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ABOUT THIS COURSE

The Team Leader Supervisor standard is robust,
challenging and testing, it will help employers to develop
an agile and professional workforce.

It will support and develop leaders and managers,
whether they are new to the role and wish to take their
first steps into professional management, or those
already in a management role and wish to develop their
theoretrical understanding of management skills.
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ON-PROGRAMME

LEARNING

Bespoke training, including group, one to one and online learning with an integrated

approach to the assessment of knowledge, skills and behaviours. This section of the

course will give the apprentice the required knowledge, skills and behaviours to achieve

their end point assessment and become a management professional. During the

on-programme period, the learner will build their portfolio of evidence to show the

application of knowledge, skills and behaviours.

KNOWLEDGE & SKILLS

* Interpersonal excellence
* Leading people

* Managing people

+ Building relationships

*  Communication

* Organisational performance
* Operational management
* Project management

* Finance

* Personal effectiveness

* Awareness of Self

* Management of Self

BEHAVIOURS

» Takes responsibility
* Inclusive

« Agile

* Professionalism

FUNCTIONAL SKILLS

+ Level 2 English
* Level 2 Maths

Functional skills are the fundamental
ENGLISH, MATHS and ICT skills that
people need for their working and
personal lives.

People can study for the qualifications
in practical ways and apply core skills to
real-life situations.

Our programmes of learning help to
equip people with the essential skills
they need to succeed.
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ONLINE
LEARNING

On-line courses are offered to customers from large organisations right through to

individual learners via our online e-learning portals. There are lots of benefits to joining
one of Eden’s online courses; distance learning is helping more and more learners get
educated in a learning style that suits them best.

* Variety of programmes and courses
Learners gain access to a variety of courses
which complement their own requirements and
development needs

* More comfortable and preferable learning
environment
Learners can complete the on-line courses as part
of their 20% off-the-job learning at work

* Career Advancement
Our professional on-line courses support career
growth and professional skills

* Convenience and flexibility
Online courses are accessible at any time of the day
to suit the learner
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GATEWAY &
END POINT
ASSESSMENT

GATEWAY

The gateway meeting is a milestone in the learner journey as it marks the end of the
on-programme learning. The Learner, Employer and Skills Tutor will meet and agree that
the learner meets the requirements of the standard and are ready for the end point
assessment.

END POINT ASSESSMENT

The end point assessment will be completed by an independent end point assessor from
an EPA Organisation.

PRESENTATION WITH Q&A

* Presentation topic will be agreed post-gateway
* 20-minute presentation
+  30-minute Q&A session

PROFESSIONAL DISCUSSION UNDERPINNED BY A PORTFOLIO OF EVIDENCE

» Portfolio of evidence will be developed during the on-programme period and
submitted at Gateway
*  60-minute professional discussion
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NEXT
STEPS

If this course is something you'd be
interested in going forward with and want
to check your eligibility, you can either
speak with your employer or contact
Eden Training Solutions directly.

If you have any questions relating to this
course, or any other, you can use the
contact details below to get in contact

with us.

info@eden-ts.com

%‘ 0800 756 3985
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